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2.40 (b) (S) REPEAT DIRECT NCI 

ATTENDING VETEBINAFIIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIDITORSL 

One lemaie cav^te has a swollen digit on her right, front foot, The area appears red and awoHen with a moisi 
abrasion end missing hair. The aflecteii ^rea is approKimately 1 cm in diameter. Tha animal occasionally lifla up the 
affoclsd paw when she's standing m place. The licans&a atslas Ihis animal was bll by tha ollw coyote on May 1 , 
£014. The licensee states no veterinarian has been contacted and no medications have been given 

One of Ihe coatl muindl has an approximate £ lixih by 2 Inch patch of hairHoss al the base of the tall {left side). The 
sKin does not appear red or swollen. The licensee slates no veleringrian has been oonsulted about this condilion. 

The capybara appears Ihin. The hip bones are prominent and the animal has scaly slyn with thinning hair on the bacK 
half of fhe body with pgigheg of hgir-lcss flroynd fhe bsse of the tail and the backbone. The licensee ofatos this 
animal is old and no vatonnarian has boart consultod regarding these conditions. 

Failure to seek medicel care ipr the cgrujitigns listed ^bave p^n IcBid to ynnecesspry pain and disccmlgrt tgr the 
animals. 

The animals listed above must be examined by a lioahsad vetariharian BY 5:(H] PM ON MAY 23, 2014 lin ordar Ip 
eriEure that an accurals diagnosis is obtaihod arvd an appropriate irealrrterit plan is developed and lollowed. This 
inlormation. including the diagnosis, irealorent and resolution of the oaryjitiori, must be documented aod made 
available to the jnspaclor upon regueel. 

One bgrbados welher has excessively long back hooves. The hooves are splayed and are curled up al the erids. The 
licensee stal&s all sheep hooves were trimmed on December 27lh, 2Q13. 

Excessively long hogves can cause pain and disoomlort tg the animals. Further, i1 may cause- animals to alter fheir 
stance or their gait ar>d create musculoskelelal reialed Issues. This animal must have its hooves inmmed BY JUNE 4, 
£014 to remove the excessive growth The hooves must be maintained roulinely in order to prevent and control 
diseases and injuries. 
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3.1 (c) m 

HOUSING FACIUTIES, GENERAL 

Cleaning 

Wllhm the hybrid enclosure there Is e build' up ol old teces end food waste mixed In with the dirt end gravel that 
makes up the tloor of the enclosure, There are three wolf hybrids in this enckKune. Failure to properly dean and 
sanitize primary enclosLjre& can lead tO' disease hazards for iha animals. Floors made cf did, absorbent bedding, 
saixl, gravel, grass, or other similar malerlal must be raked or spot^leaned with sufficient Irequency to ensure all 
animals the freedom to avoid contact vi^ith excreta. Contaminated material must be replaced whenever this naking and 
spd|.cleaning is not sufficient to prevent or alimiriale cckirs, insads, pests, or vermin lintesLatien. 

To be uorreoted by: Jur>e 4, 2014 

3.25 (c) 

FACILITIES, GENERAL 

Storage. 

Wllhm tho 'roptile house'' there is a largo oontajoer ol bedding. Tho hconeoe statos this Is what was used In the 
guinea pig enclosure. The contain^ir does not have a lighi-fifling IkJ There are two smaller lids sitting on top of the 
bedding wiiftin ifis container. There ere flies, a molb end bird leoas on the inside surteca ol Ihe conteiner. This 
storage system does not ensure the bedding supply is protected from vermin and other contamination. Supplies of 
food and bedding shall be stored in facilities which adequately protect such supplies against spoilage or deterioralion 
end infestation or contamination by vemiin. 

To be corrected by: June 4 , 20 1 4 

3.30 DIRECT NCI 

WATERING, 

The waler bottle in the enclosure housing lour guinea pigs was emcity. The licensee staled she had watered the 
animals the previous day. The bedding within ihe enclosure under the water bottle and on the low end ol the 
enclosure was damp. The licensee provided waler to the anrmala upon requasl. ‘When given Iresh water, at least one 
animal drank vigorously tor o-ver a minute. 

Corrscled at lha time el Inspection. 

Lack of clean water tor animels can cause dehydralicn and other medical oendULians. 

The licensee must ensure that polaWe water ig oflered to the animaig gs often as necessary to provide fgr iheir health 
and comfed. 
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3.31 (a) 

SANITATION, 

Cleaning and sanitation of pfimar^ enclosures, 

NoaMy all of the bidding tha encJosura hotjsing fotjr guinaa p*ga was damp and soilad. Ona Inspector toucTiad 
the bedding. The bedding was moist and dumping. Tf^e water bottle m the enclosure was empty, 

Failure to provide clean, dry beddlrtg can lead to health hazards tor the ammals. 

In Iha dvant a prirttary ancbsura bacomas soiled or wat la a dagraa that migrit ba harmiul or uncdmlorlabla lb lha 
animals due lo leakage of Ihe watering system, spoiled perishable foods, or moisture condensalion, the tedding shall 
be changed or ihe guinea pigs shall be tranglerred ic a dean primary enclosure. 

Te be corrected by; May £3, 2014 


3.31 ip) 

SANITATION, 

Hkxjsekeepir^g. 

Thera ns a large amouni o1 dust, dirt, and'or dobris on the floor and walkway surroundpng tha enclosure tiouslng four 
guinea pigs. Failure lo dean the premises can lead to health hazards and can oontribule lo the develcfjment of pesi 
breEding and living areas. The premises must be kept clean in order Id prdteci the animals From health hazards, be 
reduce or elimlnala breading and living areas for pests and to facilitate good husbardry practices. 

To be oorreoled by: June 4, 2)0t4 

3.75 (c) P) REPEAT 

NODSIMG FACIUTIE&, GENERAL 

Cleaning 

Throughout the "rsptlle houso^ there Is an escessive amount of dust, ■tkrt, and/or dehns on ifw- floor surrounding the 
enclosunss. The ruffed lemur, ihe ring-tailed lemur and verve! are located in this area 

There is brown lo black grime and cobwebs on the wails wllhm the rufled lemur and ring tailed lemur enclosures, 

Wilhin the primate building, there ia a large amount at dusi, dirl and'or debris on ilu Floor surrounding the errclosures. 
AH of the pritnary enclosures within this building have a build-up of dust, dirt, debris, and/or grime on the wire panels 
that make up the primary enclosure. There are obiocts (play hpuge, tirea, etc) wifhir the outside yards ol all of these 
enclosures Uhat have a thick buiU-up ol dust, dirl and/or 
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grime. These ericloi&ures contain two macaqites and four baboons, 

Ono enctosuro conlalnimg two bush babies has a build-up ot lood waste ar>d,'or animal waste on the lloor el the 
enclosune. 

Failure te clean animal housing areas, including! pnmary ertclosures. cam lead to health ha2arid5„ pests and odors. 

hlard surfaces with which non-human primates CHina in oontaci must ba spel-deanad dail/ artd indoor primary 
enclosures must be sanilizedi at least once every two weel;* or more olten if necessary to prevent an excessive 
acdjmulalipn of dirt, debris, animal Of food waste,, or disease hazards. 

If the species seen! mar1<, the surtaoes must be sanifeed or replaced at regular intervals as determined by the 
attending veterinarian in ajpoordango with generally acpepCed preles&iorel and hu5t>andry pratgtiqBs. 

All other surfaces within housing facilities must be cleaned and sanitized when necessary te satisly generally 
accepted husbandry standards and practices. 


3.75 (&) 

HOUSING FACIUTIES, GENERAL 

Storage. 

tiVIlhm tho rafrl^t^tor in tho 'roptilo houso'* there are cor^talners of strawbernos. Throughout all of the visiblo 
containers, the strawberries are heavily molded The ilieengee stales ibis refrigerator is not running, There ig a rulfed 
larrtur, a rirt^-lailed lemur and a vervet iri ihia portion m the facility. Within thB ralri^eralor iri the "primate buildirig" 
there are cobwebs, mouse droppings, dirt and>'or dsbrrs sitting on Ihe shelves. There are supplies a] fruits atvd 
vegetables for the primates located in ihig refrigerator, Failure to store food properly oan lead to animal illness. The 
ralrigoraLons must be olaanad and supplias of load must ba storad in a mannar that protects the supptias from 
spoilage, contamination, and vermin inlestatiori. Food retjuiring refrigeration must be stored accordingly, and all lood 
must be stored in a manner that prevents ooriftaminalion and deterioration of its nutritive valus- 

Te be corrected by June *, £014 


3.65 REPEAT 

EMPLOVEES. 

The high nuni4>er o^f serious noncompliant items and repeated problems on the current inspection report 
demonstraites that the work load at the iBBilily continues 1o exceed the oumamt stalling level. 

An adequate number ol appropriately qualified and trained employees is required to ensure that all primates receive 
nspessary cars and that the facilitias. are [tteinteined and cteanad on a regular and consistent basis. 
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A sutticient number pi adequelply tiained empkiyeee shall be utilised Ip maintain the prelessignally acceplHble level 
of husbandry practices set toftb In this subpail. Such practces shall be undsf a sup&rulsor who has a background In 
animal care. 

3.125 (a) REPEAT 

FACILITIES. OEhlER A L 

The vertical guillolire giyle doors on enctosures and/<¥ shelters lor some of the potentially dangerous animals rely on 
the weigh! p1 the dpgr to hold ihem in the (do-sed poeifipn, aouQiiding Ilia lioansee. On some el the encleeures there ie 
no locking maohanlsm or device provantlng the doors from barng lilted by the animals, which could result In escape or 
injury. The licensee must evaluate all enclosure doors, in consullalion with an appropriately qualified veterinarian or 
other zpoldgical expert ir neceesary, to ensure Ihal they ere designed in a manner 1bal prevents ihe animals From 
lifting or opening them. 

There are ^veral ericloeures throughout lha facility lin r^ed ol repair. 

There H a rusted door leeding into a abilt area in one of the lion enclosures. One of Ihe sd'id metal gafes cm one of 
the bear enclosures, is severely rusted al the botlom. In both enclosures., the rusi has eroded through the metal and 
has created holes andi'or gaps 

The wall by the animal door within the cerval enclosura has a hole In It exposing severely worn wood. 

There is a secjion of fence on ihe South side of Ihe caniel enclosure with a broken support al the top or the lenr^e. 
This broi«n sup^rt is maJkmg the lence bend in Ihe middle and is unstable. The fence moved easily when one 
inspector shcob it The camel was observed pressing: against the Fence, pushing it outwards, in order to access a tree 
on the olher side. 

There are sovers.1 places where lha chain-link Fence wrtbin the enoJesune housing one Fallow daer and the endosure 
housing Iwd Meishan pigs is curled up at the boltom. Tha curled up edges have sharp pornls that extend into the 
enclosures, and a gap is presenl at the botlom of the fence in some places. 

Wllhm the sloth enclosure, there a door lhaJ has bean scratched andfor worn and as a rasull. tha surface ol the doer 
is peeling. 

These areas are nol in good repair and could lead to animal escape or iniury. 

These areas need to be repaired or replaced so they are structurally sound and shall be maintained in good repair to 
proted the animals from injury and to contain the animals. 

3.125 I'd) 

FACILITIES, GENERAL 

Waste disposal, 

There are piles of animal and food waste and'or old beddmg sitting outside of animal enclosures 
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throughout the facility. Some of the piles are located neirt to animal enclosures. At some O'f the piles the licensee 
slates i| has ’been ihane s long time'. Thane is a barrel of animal end load wesle and''of old bedding silting direolly 
behind a Hon onclosuro. Tho licensee slates this Is an ok] burn barrel. Failure to rerrk>\re animal and food waste cani 
lead lo pests and odors. Provision shall be made For the remoua) and tteposal oF animal and lood wastes, bedding, 
dead animals, frash arrd dabris. Disposal Facilities shall be so provided and dpnrated as to minimize vermin 
inlastatlon, odors, and disease hazartfe. The disposal faclliljes and any disposal ol animal and food wastes, bedding, 
dead animals, trash, and debris shall comply with appliceible Federal, Stale, and local laws and ragulaliong relating to 
pollution conirol or the protadion oF the environmenl. 

To be corrected by: Jorre 4, 2014 

3.127 (b) 

FACILITIES. OUTDOOR. 

Shelter From indenrent weather, 

There le no shelter within the ouidoor enclosure housing iwo Palagonran cavy. Failure te provtdc a sheller for animals 
housed ouldtDors does noi ensure Ifrey are protected from the elements. Mature! or artificial shelter shall be provided 
for all animals kept oubdoors io aFFord them proieoiion and to prevent discomFod: to such animals. 

To be corrected by; May ES , 20 1 4 

3.127 (c) REPEAT 

FACILITIES. OUTDOOR, 

Drainage 

Thisro are large areas oF standing water within multiple enclosures.. In most of the arees the water has eelleoled under 
and around leaky automatic watarers. These kjcationg are within the Following enclosures: four-horned sheep. Fallow 
deer, lion, and bear. 

Improper drainage within enclosures does not ensure a dean, dry environment lor the animals. A suitable method 
shall be provided to rapidly eliminate excess water Irem wilFiin Itre enclosures. 

3.127 (d) REPEAT 

FACILITIES. OUTDOOR. 

Perinreler fence 

There is a gate on the portion o1 the perlmeler ferree surrounding the big cats that has become dalached from the 
fence post. The gale is leaning out Irom the fenoe and silling crooked which creates a large gap between the gate 
and the Fartoe. This fence is not in gacd repdiir and does ndi ellectively rastrici animals and unauthorized parsdns 
from going through It. The perimeter fenc# r>eeds to be ref^ired or replaced in order to eflectiyeiy present animals 
and people from going through it or under it and having oonteci wiih 
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the animate m the faciirty. 

There are tvvo coatl mundls In on«i anclosure that is sitting next te a portion el perimeter fence. The primary endesjre 
is less than three feet trom the perimeier fence. It must be of sulficieni ctetance (3 feet or more) from the outside of 
the primary enclosure lo prevent physical contact between animals inside iha enclosure and animals -rtr persons 
outside of the perimeter fence. 

Perimeler lanAos canrut be lasa than 3 loel in dielance from iria primary endosure unlasa written approval is granted 
by the APHIS Administrator. The facility does not ounrently haye this approval. If the tacilHy wishes lo pursue this 
approval, they most submit a request in writing to 2 1 50 Centre Avenue Bid B MS 3W1 1 , Fort Collins,. CO 3052^- 


3.130 REPEAT DIRECT NCI 

WATERING. 

The water bottle in the enclosure housing ten degps was empty. The Itcen&ee stated she had watered the animate the 
previous dey. The licensee provided water to the animete upon request. When given fresh water, the animals 
crowded arcuixl the water bottle and dranh vigorously lor wail ever a mmuta. The animals gathered around Ihe water 
bottle in a tight group alter it was added to the enctasure. Some of the animals vocalised while waiting to drink, One 
of Ibe larger degua was Observed pulling the water boHIa towards itsaH, but ol the iTiduth bl another animal, in order 
to drink. 

The water within one coyole anclosuna was green and had debris sitting drt the bdlttMvi. 

The water within the enclosure housing two poroepines was brown and had debris and''or leees mired with the water. 

The gerbils in the "reptile house" had no water at the time of the inspection; the bowl was Ulled with moist bedding 
ard dtebris- 

LacK of clean water tor animals can cause thirst, dehydration and other medical conditions. 

The licensee must ensure that potable water Is oflered to the animals as often as necessary to provide for their health 
and comfort. 


3.131 (a) REPEAT 

SANITATION. 

Cleaning ol enclosures 

There are several ertclosures throughout the- entire facility lhal have a build-up ot lood waste andi'or ammal waste 
within the enclosure and/or within the shelter for the enclosure The following animals were in the affected 
ertcilbstjres: Two ferrets, four kinka|du& {'raptile hbuse' and "education center"}, ten degus, three pbibelly piga, liva 
tigers, one bobcsl. two Hons, two bears, one capybara, two African crested 
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porcupines., three chinchillas and one stolh. In some of the areas the build-up is very tihicl< and is mixed in with the 
beddinpg or tfopr substrata. In same at these lecaHanrs there is an i>dar and [he waste is eltr^cting tiias. 

On tbe walls within tbe kinkajou enclosure in the “replile house", the ooati mundi shelter and the capybara enclosure, 
there is a build-up at black ta brown grinrte. 

WUhin twlb coyote enclosures Ibere is a build-op af dusi and dirt on the ot?jecls within the enclosures (kongs, shelter, 
eta). Thera are large numb»s ol eld ahichari bones scattered throughout and around both ertclosures. There are Iwo 
coyotes in ihese enclosures. 

Failure to clean animal enclosures can lead to heallTi hazards, pests arvi odors. Primary enclosures shall ba cleaned 
and eifcreta shall be removed in order to prevent contamination of tbe animate contained therein and to minimize 
disease hazards, pests and odors. 


3.131 (c) REPEAT 

SAMITATIOM, 

HkKJsekeepirrg. 

Wllhm the 'reptile bouse' and "education cenlar'. there is a larQ^ amount o1 dusi, dirt, and.-'or dabris on the floors and 
walkways surrounding tbe enctesures, Two ferrets, one serval, two eoati mundi, one capybara. two porcupines, two 
hink^jous., bwa foxes and ihrae ohinchillas are looaied in iheae areas. 

Failure ta clean tbe premises aan lead lo beaHh hajards arK) can conirtjute to the development ai pest breeding and 
living areas. The premises must be kepi clean in ordar lo pretaci the animals from health hazards, to reduce or 
eliminale breedir*g and living areas for pests and to facilitate good husbandry practices. 


3.131 W REPEAT 

SANITATION, 

Pest control. 

There are an excessive number o1 files are proseni throughout tbe enlire facility. There are llias within the enclosure 
housing hwo ferreis in |he "reptile house", the enclosure housing two kinltajous in the 'education center", one al the 
duldrMr ligar endlosures and around the bear sbeltars. Flies can be seen landing on the animals, bedding, food and 
animal waste. 

There is a build-up ol bird laces on iba babcal sheltev and on cbjecle (rocks) within tha cutdoor pcvticb d the skunk 
enclosure. 
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The presence oP pests can lead to health hazards lor the animals, A safe and effective program Po^ the conlrol of 
pesfs, including Hies, birds, spiders pnd rordents, must be esteblisbed and maintsined. 

3.132 REPEAT 

EMPLOVEES. 

The high number ol serious nonoompliant items, inducing directs and repeated problerriB^ on the curnenl irrspection 
reprjrt demptistrafes that iPh work Irjad at fbe locilily continues lo exceed fbe currant starting level. 

An adequate number ol appropriately qualified and trained employees is required to ensure ihai all the animate 
receive necessary care and 1hal the PacilrtiBS are maintained and daansd on a regular and consisient basis. 

A surtident number of adequately trained employees shall be utilized lo maintain the prolessionally acceplabJe level 
at husbandry pradioas sal PbrlJi in lliis subparl. Such praclioas shall ba under a supervisor who has a background in 
animal care. 


Records not inspected aJI this lime 

Inspection and exit bneilng conducted wrlb the owrtar. 


Prepared By: 
Title; 

Received By: 
Title; 


HEATHER COLE, YMO 


HEATHER COLE,VMO U&DA, APHIS, Animal Care 

VETERINARY MEDICAL OFFICER Inspector 6056 


(b)(e), (b)(7)(c) 


Papa 9 cf 9 


Date; 

May-£1 -2014 


Date; 

May-21 -2014 


Insp e Ction Rep olt EKplaliatioli: http : / /tinirw. iphis .us da. gov/ saiimsL'tirelf afe / dotimlo ads /IR_E>5)laliatioli.p df 






